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Satify Terms of Use
Version 2026-10-22. Effective from publication on satify.study.

1. Who provides Satify

Satify (satify.study) is operated by Кыдырбай Дархан (Darkhan Kydyrbai), an individual based in Almaty,
Kazakhstan. Contact for service, payment and privacy requests: support@satify.study. These Terms and
the Privacy Policy describe your relationship with the operator. Gumroad has separate checkout and
payment terms.

2. Account and age

Self-registration is available from age 13. You confirm that you are at least 13, accept this version of the
Terms and consent to the processing described in the Privacy Policy. We record the version, language and
server time of acceptance. We do not request your date of birth or a parent's email and do not operate a
parental verification process. The age threshold is a product rule; it does not override mandatory rules
about legal capacity or consent in your country. Do not use Satify if applicable law prevents you from
doing so.

Use an email you control, keep your password private and provide accurate study settings. Accounts are
personal. Contact support if someone else gains access. You can review documents without accepting
them and export or delete an existing account from the document review page.

3. Learning service and AI

Satify provides a study feed, lessons, practice, study flashcards, diagnostic and full practice tests, a study
plan and progress information. Availability depends on the plan and current features. Disabled sections
are not included in the service. Satify is independent of College Board; it is not endorsed by College
Board. SAT is College Board's trademark. Practice scores are estimates, not official results, and no score
improvement or admission outcome is guaranteed.

Content includes independently prepared and AI-assisted educational material. We do not claim that all
questions are official SAT questions. AI assistance can make factual, mathematical or language errors.
Review explanations critically and report mistakes. The conversational assistant uses Groq. Certain
configured server functions for planning and explanations may use OpenRouter and its model providers.
Their processing is described in the Privacy Policy. Do not send passwords, payment details or sensitive
personal information to the assistant.
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4. Trial, prices and purchases

A new account receives three days of trial access from registration, without a payment card. Afterwards,
the free plan currently includes the feed, two lessons per week and one mock test per month; paid
features require an active purchase. Re-registering an existing account does not restart the trial.

The monthly membership is USD 15. A one-time Until your SAT pass has the fixed price and access date
shown before checkout. Existing paid access is not shortened by a correction to the exam calendar. Prices
on checkout, applicable taxes and currency conversion are shown by Gumroad; your bank may charge its
own fees. Check the final amount before paying. Satify does not receive full card numbers or security
codes.

Gumroad processes purchases and acts as merchant of record under its terms. Use your Satify email at
checkout. Access is activated after server verification. If payment is not matched, use Check my payment
in Settings or contact support with the receipt; never send card details. An unmatched verified payment is
retained for reconciliation. Using a different email requires support to verify ownership, not merely
possession of an order number.

5. Renewal, cancellation and refunds

Monthly membership renews until cancelled. Cancel using Manage membership in your Gumroad receipt
or Gumroad account. A selected exam date does not automatically cancel billing. After cancellation,
access remains for the paid term unless you delete the account or the payment is refunded. A one-time
pass does not renew.

The refund review rule below applies to purchases made from publication of this version. Earlier
purchases retain the refund terms offered when they were made, including the previously advertised
no-questions-asked refund within seven days of a first payment.

You may request a refund within seven calendar days of the relevant purchase by emailing
support@satify.study with the receipt and a short explanation. We review the request and, where
approved, process it through Gumroad to the original payment method. This voluntary review window
does not limit mandatory consumer rights, remedies for defective service, or Gumroad's applicable
protections. Refund arrival depends on Gumroad and the payment provider. Cancellation and account
deletion do not automatically submit a refund request. A refunded or successfully disputed purchase may
lose its associated access; unrelated paid purchases remain valid.

6. Acceptable use and content

You may use learning materials for personal study. Do not resell or bulk redistribute content, share
accounts, bypass access controls, falsify results or payments, interfere with security, or use Satify to cheat
during an official examination. Rights in third-party content remain with their owners. Report an alleged
rights violation to support with the location and basis of your claim. We may restrict abusive accounts,
explain the reason where lawful and allow a support review. Mandatory refund rights remain unaffected.
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7. Your data and leaving

The Privacy Policy explains processing and retention. Settings offers a JSON export and permanent
account deletion after password verification. For active memberships, first cancel renewal in Gumroad; we
verify this before completing deletion. If verification fails, the account and study data remain available for
retry or support assistance. Completed deletion ends access immediately, deletes active study records
and clears Satify local saves in that browser. Clear other devices separately. Minimal purchase evidence
may remain as described in the Privacy Policy.

8. Changes, responsibility and disputes

We take reasonable steps to maintain the service, but interruptions and errors can occur. Contact support
about unavailable paid access so we can investigate and provide an appropriate remedy. Nothing here
excludes liability or rights that cannot legally be excluded. We do not impose a blanket waiver of
consumer rights.

Material changes are published with a new version and presented for acceptance before further study.
Changes do not retroactively reduce paid access. Documents are available in English, Russian and Kazakh;
report translation inconsistencies so we can correct them. No translation removes mandatory rights.

Kazakhstan law applies to the extent permitted by mandatory rules that protect you. Send complaints to
support@satify.study. We provide a reasoned response to consumer complaints within ten calendar days
where required by Kazakhstan law; different statutory deadlines may apply to data requests. You retain
the right to contact the competent authority or court, including any mandatory jurisdiction available to
consumers.


